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1 OBHIME ITOJOKEHUSA

[lenb npo@UIBHOTO HCHBITAHUS - BBISIBICHUE YPOBHS 3HAHUNW M YMEHHI,
HEOOXOJIMMBIX CTYJIEHTaM JJIi OCBOCHHS WMH 00pa30BaTebHO-KBATH(PUKAITMOHHOTO
ypoBHs «Maructp» 0o HampapiieHM0 noAarotoBku 27.04.02  «YmnpasieHue
KaueCTBOM», Marucrepckas mporpamma «YTpaBieHHUE KadyeCTBOM, CTaHAapTU3alMs,
METPOJIOTHS U CepTUPUKAIIH.

3anaun npoPUILHOTO UCTIBITAHUS:

OIICHKa  TEOPETUYECKOM  MOJATOTOBKM  CTYACHTOB MO  JUCIMIUIAHAM
npodeccrnoHaIbHOM MOATOTOBKY OaKallaBpuaTa;

BBISIBJICHHE YPOBHS U ITyOUHBI TPAKTUYECKUX YMEHUI U HABBIKOB;

OTlpeNielieHne CMOCOOHOCTH NPUMEHEHHs MPUOOPETEHHBIX 3HAHWM, yYMEHUU H
HABBIKOB MPU PEIICHUHU NPAKTUYECKUX CUTYaIIHil.

YpoBeHb GhopMHUpOBaHUS YMEHUN YCTAaHABIMBAETCS C TMOMOIIBIO CUTYAIMOHHBIX
TECTOB, KOTOPHIE COoepKaT OJOKM MaruCTePCKOM MpOTrpaMMBbl HAIPABIICHUS TTOITOTOBKU
«YnpaBlieHHE Ka4eCTBOM:

1. YnpaBieHrue Ka4yeCTBOM.

2. Cranmaptuszanusi.

3. Metponorus.

4. Ceprudukarms.

2 COJAEPKAHUE 3AJTAHUM ITPOPUTTBHOT'O UCTIBITAHUS,
HEPEYEHb TEM U BOITPOCOB, HEOBXO/JIUMBIX UISA ET'O
BBIITIOJIHEHU A

2.1 YnpaBJ/ieHue KaueCcTBOM
O6nacte mpodeccuoHaIbHOM  AEATENbHOCTH  BBIMYCKHUKOB, OCBOMBIIUX
MpoOrpaMMy MarucTpaTypbl, BKJIHOYAET:
ucclieJoBaHne, pa3paboTKy, BHEJAPECHHE M COMPOBOXKICHUE B OPTaHU3AIMMSAX H

MPEANPUITUAX BCEX BHUJIOB JCATCIBHOCTH M BCeX (POpM COOCTBEHHOCTH CHUCTEM



YOpPaBJIEHUsI KAYECTBOM, OXBAThIBAIOIIMX BCE MPOLECCHl OPraHU3aliy, BOBJIEKAIOIINX
B JICSTEIBHOCTbh 10 HENPEPHIBHOMY YIYUYIIEHHIO KayeCTBA BCEX €€ COTPYAHUKOB U
HalpaBJICHHBIX HA JOCTH)KEHHE JOJTOBPEMEHHOIO yclexa M CTaOMIbHOCTH
(G YHKITMOHUPOBAHUS OPTaHU3AIINH;

pemiath MpoOJIeMbl TMOBBIIICHHWS KAadyecTBa JEATEIbHOCTH MPEANPUSITUS
(opranuzamuu), B YaCTHOCTH pa3padaThiBaTh, COBEPIIECHCTBOBATh, MOATOTOBUTH K
cepTU(PHUKALUNA CUCTEMBI YNpPABIEHUS Ka4yeCTBOM B COOTBETCTBUHM C TpeOOBaHUSMU
MexayHapoiHbIx ctanaapToB ISO 9000 (CMK), ISO14000 (CBM), ISO 18000 (CBT),
ISO 22000 (HACCP), ) ISO 27000 u ap.

Bonpocser:

1.Yto Takoe Beeobiee ynpapnenue kauectBoMm (TQM)?

2.Ckonpko mpuHIUNOB TQM omnucaHbl B MEXIyHApOJAHOM CTaHJapTe
ISO 9001:2015?

3.JlaliTe onpenesieHue TEPMUHY «kadecTBO» B cooTBeTcTBUU ¢ MC ISO 9000.

4.Ha 4To OJKEH OPUEHTUPOBATHCS MPOU3BOAUTEND IPOAYKIUH?

5.Kakue anemMeHThl BKIIIO4aeT B ce0s MeHeI>)KMEeHT KauecTBa?

6.KakoBa CTpyKTypa TOKYMEHTAI[MX CUCTEMbI YIIPABJIECHUS Ka4YE€CTBOM?

7.Kakue tpeboBaHus yctanapiuBaet cemeiicteo MC ISO 9000?

8. Kakoii nogxoxa nonoxeH B ocHoBy MC ISO cepuu 90007

9.Ilepeuncnure kommiekc MC ISO cepun 9000, NOCBSIEHHBIX CUCTEME
MEHEKMEHTa KauecTBa?

10.YTo moHMMaeTcs o1 ayIMTOM CHCTEMBI YIIPABIEHUS KaueCTBOM?

11.Ha3nauenue mexaynapoanoro cranaapra [ISO 190117

12.HTerpupoBaHHas cucrema ynpaBieHUs] KaueCTBOM?

13.MexyHapoaHble CTaHAAPTHI B 3KOJOTMYECKON CTaH1apTU3aLuu?

14.Cucrema orieHKH ipodeccruoHaNbHON O€30MacHOCTH U 3[J0POBBSI.

15.Cucrema MeHePKMEHTA HHPOPMALIMOHHOM 0€30MaCHOCTH.

16.Cuctema B ynpaBieHUU 0€30MACHOCTHIO MUILEBBIX MPOAYKTOB.

17.0cHOBHas 11€71b KOHTPOJIA Ka4eCTBA.



2.2 Cranpapru3zanus

O6nacte TmpodeccHoHaTbHONH JEATENBHOCTA  BBIMTYCKHUKOB, OCBOMBIIIHNX
IpPOTPpaMMy MarucTpaTypbl, BKIKOYAET:

BBITIOJIHATH Pa3pabOTKy, SKCHEPTH3y, a ISl JEHCTBYIONIUX - TEPECMOTp H
rapMOHU3ALMIO TEXHUYECKUX PETJIAMEHTOB, HAILIMOHAIBHBIX CTAaHAAPTOB, CTAHIAPTOB
OpraHu3aldidl M JAPYrol HOPMATMBHOM JOKYMEHTAIMU, OCYLIECTBIIATH KOHTPOJb 3a
COOJTI0/IEHNEM YCTAaHOBJICHHBIX TPEOOBaHUI;

IPOBOJUTH AKKPEIUTAIMIO OPraHOB MO CepTU(UKAIMKN, U3MEPUTEIBHBIX H
UCIIBITATENIBHBIX ~ JIA0OpATOpHA ¥ TOJpa3JeiCHU, peKIaMalMoOHHYI0 paboTy,
METPOJIOTUUECKYI0 JKCIEPTU3Y, COCTaBIATh 3aJaHusi Ha pPa3pabOTKy CTaHIApTOB
OIIEHKHM Ka4yeCTBa MPOJIYKIINH, IPOLECCOB U YCIYT, a TAKKE TEXHUUYECKUX PErIaMEHTOB
U IpYroll HOPMaTUBHOU JTOKYMEHTALUU;

pa3palaTbiBaTh U NPUMEHATbh HOPMATHUBHO-TEXHUYECKYIO JTOKYMEHTAIMIO IO
CO3[IJaHUI0 CHUCTEMbI 00ECIEUEHUs KaueCcTBa, KOHCTPYKTOPCKUE U AKCIUTyaTallMOHHBIE
JIOKYMEHTBI Ha MPOSKTUPYEMbIC H3JETUS U O0BEKThI, METONYECKUE, TEXHUUECKUE U
HOPMAaTHUBHBIE JOKYMEHTHI, TPEAJIOKEHUS U T 1.

Bonpocsr:

1.I'maBHas 1enp cTaHaapTU3AUMN?

2.IloHATHE - HOPMATUBHO-TEXHUYECKUN JOKYMEHT?

3.Yto onpeaensier KaTeropyus HOpMaTUBHO-TEXHUUYECKOTO IOKyMEHTAa?

4. Kakue TpeOoBaHUs cOJepKaT HAlMOHAJIbHbBIE CTAHIAPThI?

5.Kareropuss HOPMaTMBHO-TEXHUYECKOTO JOKYMEHTA, KOTOPBIA COAEPKUT
TOJIBKO 00s513aTeIbHBIC TPEOOBaHMS?

6.Kaxoit opran paspadarsiBaeT HannoHaibHbIe CTaHAAPTHI?

7.KoMy mnpuHAIIEKUT HUMYIIECTBEHHAss YacTh IMpPaB Ha HAUOHAIbHBIE
CTaHJAPTHI?

8.Kak 0603Hauar0TCsl HallMOHAIbHBIE CTAaHAAPTHI Y KpauHbI?

9.KakuM rocyJapCTBEHHBIM OPraHOM YTBEPKIAe€TCS U BBOJUTCS B JEUCTBUE
HallMOHAJIBHBIN CTaHAAPT Y KpauHbI?

10.Kak o00o3HayaroTca HallMOHAJIbHBIE cTaHaapThl Poccun?
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11.Kakum rocyaapCTBEHHBIM OpPraHOM YTBEPXKAAETCS U BBOJMUTCS B JACHCTBHE
HallMOHaNbHbBINA cTangapt Poccun?

12.Kakoil JOKyMEHT SBISETCS OCHOBaHUEM i1 Pa3padOTKUM TEXHUYECKHUX
YCIOBUIA?

13.0cHoBHBIC (YHKIIMA MEKTOCYNAPCTBEHHOTO TEXHUYECKOTO KOMUTETA?

14. Yto 03Ha4aeT - rapMOHU3UPOBAHHBIE CTAHAAPTHI?

15.KakuM rocynapCTBEHHBIM OPraHOM YTBEDPKAAETCS W BBOJIWUTCSA B JIEMCTBUE
TEXHUYECKUH PETJIAMEHT?

16.TpeboBanus MexnyHapOAHBIX CTaHAAPTOB?

17.1lepeuncaure METOABI CTAHAAPTU3ALINH.

18.Kakoii opran pa3zpabartsiBaet EBponeiickue crangaptsl (EN)?

2.3 MetpoJiorust

O6nacte mnpodeccuoHanbHON  NESITENBHOCTH  BBIMYCKHUKOB  OCBOMBIIUX
MpOrpaMMy MarucTpaTypbl, BKIIOYAET:

IPOBOJIMTH OLIEHKY KaueCTBA MPOAYKINH, YCIYT, IPOLIECCOB U U3MEPEHUI, YMETh
OpraHU30BHIBATH COBPEMEHHBI KOHTPOJIb M HWCHBITAHWE MPOAYKIMH, 00ECTeunBaTh
3¢ (PEeKTUBHOCTh U3MEPEHU MPU YIIPABICHUH MPOIECCAMU HA BCEX ATanax >KU3HEHHOTO
LMKJIA IPOAYKIINH;

IJJAHUPOBATh  MOCTOSIHHOE  YJIYUYIIEHWE METPOJIOTHYECKOTO  OOeCTieUeHUs
KauecTBa NPOAYKIMHU, IPOLIECCOB W YCIYr, AHAIU3UPYS COCTOSSHUE WU JUHAMHUKY
METPOJIOTHYECKOTO U HOPMATHBHOTO OOECIEeYeHUs] MPOW3BOJCTBA, CTAaHAAPTH3AIUN U
cepTuUKaINKA, pa3BUBas ABTOMATU3AIMIO IPOIECCOB HW3MEPCHUMN, WCTIBITAHUNA W
KOHTPOJIS;

OCYIIECTBIISITh KOHTPOJIb 38 UCIIBITAHUEM TOTOBOM MPOAYKIIMUA U OCTYIAIOIIAMHA
Ha NPEANpPUATAE MAaTEPUATIBbHBIMUA PECYpPCAMH, BHEAPEHUEM COBPEMEHHBIX METOJOB U
CpPEIICTB U3MEPEHUI, UCTIBITAHUN U KOHTPOJIA U T. 1.

Bomnpocsr:

1.J1aliTe onpeieieHre METPOJIOTUH.

2.B 4ém coCcTOUT 3ajjauya METPOJIOTUn?



3.YTo NOHUMAIOT MO U3MEPEHUEM?

4.JlaiiTe omnpeneneHuss NPSIMbIX, KOCBEHHBIX, COBMECTHBIX M COBOKYIIHBIX
U3MEPECHUM.

5.Ilepeuncaure METOABI U3MEPEHUN.

6. Uto siBisieTCA pe3yJbTaToM J1I000ro u3MepeHus ?

7.DaKTOpPHI, KOTOPHIE BIUSAIOT HA PE3YyJIbTaT U3MEPEHUMN ?

8.UT0 Takoe MOrpeurHOCTh PE3yabTaTa U3MEPEHUN?

9.JlaitTe onpenenenue cpeAcTBy uameputenabHon Texuuku (CUT).

10.Kakue CUT nomyckaroT K CEpuiHOMY MPOU3BOJICTBY?

11.daitte onpenenenue noBepku, kanuodposku CUT.

12.Knacc tounoctu CUT.

13.Yt0 Takoe moBepoyHas cXxeMa M I 4ero oHa mnpenHazHadeHa? Kakwue
CYIIECTBYIOT BUbI HOBEPOUYHBIX CXEM?

14.'ne Ha yepTeke MOBEPOYHOM CXEMBbI YKa3bIBAE€TCSI METOJI IOBEPKH?

15.Yto Takoe 3TanoH eauHUILI puzndeckoit BennunHbl? Kakue THIBI 3TaTOHOB

Bawm u3BecTHBI?

16. Kakue enununbl BkiaoyaeT MexayHapoanas cucrema CHU?

2.4 Ceprudpuxanus

O6nacte mnpodeccuoHanbHON  NESITENBHOCTH  BBIMTYCKHUKOB  OCBOMBIIUX
IpOrpaMMy MarucTpaTypbl, BKIOYAET:

pa3pabaThiBaTh CHUCTEMBI YNPABICHUS KAyeCTBOM, MPOBOJIUTH CEPTU(PHUKAIIIO
MPOAYKIMHU, TEXHOJOTHUYECKUX IPOLECCOB, YCIyT, MEPCOHANa U CUCTEM YHIPABICHUS
KauecTBOM, pa3palaThiBasi MPOLEAYPhl OLIEHKH COOTBETCTBUS MPH CEPTHPHUKALUU U
MEpBI 110 B3aMMHOMY IIPU3HAHUIO PE3YJIbTATOB UCIIBITAHUNA U CEPTU(PHUKATOB;

IPOBOJUTH AKKPEIUTAIMIO OPraHoB MO CcepTUUKAIMKN, U3MEPUTETBHBIX H
UCIIBITATENIbHBIX ~ JIA0OPATOpPHI W MOJpa3JeieHU, pEeKIaMallMOHHYI0 padoTy,

MCTPOJOTHUYCCKYIO OKCIICPTHU3Y, COCTABJIATH 3aJldHUA Ha paspa60TKy CTaHIapTOB



OLICHKM Ka4eCTBa MPOAYKIIMH, IPOLECCOB U YCIIYT, a TAK)KE TEXHUYECKUX PErIaMeHTOB
Y IpYro HOpMaTUBHOU TOKYMEHTALMU U T.1.

Bonpocsr:

1.YTo nonumaetcs moj cepTuduKanmreit CoOoTBeTCTBUSA?

2.Jlalite onpenenenue ceprudurkara (3Haka) COOTBETCTBHUS.

3.1Ipu KaKOM yCIIOBUM ITPOU3BOAUTEIb UCIIOIB3YET 3HAK COOTBETCTBUSA?

4.KakoBa 1eJIb TEXHUYECKOro Haja3opa’?

5.Ha mnporskeHun, Kakoro BpPEMEHHU IIPOBOJAUTCS TEXHUYECKUW HAA30p 3a
CepTUPHUIIMPOBAHHON MPOTYKIIUEH?

6.KT0 Ha npennpusTHU HECET aIMUHUCTPATUBHYIO OTBETCTBEHHOCTh 3a BBIIYCK
HE CepTU(PUIIUPOBAHHON MPOTYKIIUH?

7.Kakas npoayKuus MOJJIEKUT 00s13aTeNbHOM cepTudukanum?

8. Uem otnnyaercs o0s3aTenbHas cepTuuKamus or 100pOBOJIbHON?

9.M3 kakux BHUJOB JACATEIBHOCTH COCTOUT MpeIMeTHass oO0JacTb OLEHKHU
COOTBETCTBHSI?

10.Kakue Bupl paboT NpOBOAATCS MPU CEPTUPUKAIIUNA €AUMHUYHBIX U3ACTUN?

11. KakoBo Ha3HaYeHWE UCTIHITATEILHON JJa00opaTopuu’?

12.B kakoM ciyyae ucnbITaTellbHas 1abopaTopus MOXKET MPUHUMATh y4acTue B
cepTuduUKaluy NPpOAYKIUHU, YCIYT?

13. Kem punancupyrorcst paboThl o cepTuduraum?

14.BHyTpeHHUI ayAUTOP ¥ BHEIIHUN ayauTop. B uem paznuuue?

15. Uto Takoe TEXHUUYECKOE PEryINpOBaHUE?

16.Kakue ocHOBHbIE OJ0XKEeHUs ycTaHaBiuBaeT 3akoH JJHP «O 3amure npas
notpeduTenei»?

17. JlaiiTe onpeneneHne akKpeauTaluu.
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